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ANALYSIS
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Claimns about
:;:’:rﬁ;? ! pm— Probiem sconarics < current practice
DESIGN

Activity scenarios
Sutaphae Information Horative Ana
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W Scenanos A—P of usability
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Interaction Design

Scenarios
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PROTOTYPE & EVALUATION

Summative wm @ & Formative
- m ey aluation

evaluation
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