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OECDIRHRIEIR K EES] (1)

Going Digital Integrated Policy Framework

1. [Access] IBFAERER - RFEASRNAVIER ;
2. [Effective use] B ERHE IR RER ;

3. [Innovation] sxRENEd 5| E P E ik B ST 571l Bk &
E’JEJ%? (a0 MFBAIL BREIFT, BIER, HiE

Growth and : A ,_,_ JAAR]
"\ well-being [ B, EnlIVESE) ;

4. [Good Jobs) AFELFHEEE  EEZEFTEAK
%IYE‘J@E%%?E%DEJIM%%%J Eﬁﬁ SB AR

(no one is left behind) ;

Access

&Rk E © OECD (2019) Going Digital: Shaping Policies, Improving Lives R S WA=



OECDIRHRIEIR K EES] (2)

Going Digital Integrated Policy Framework

5. [Social prosperity and inclusion] BEEEII3%
%(ﬁ?ﬁﬂ %*’“) L/{¥ﬁ7‘i /HE_C%HEH S PREL -

6. [Trust] BABMES - MENBEIEIRE &
#%%UZEEE%( iﬁ. = -l_*L /)IL E/‘Jgé/ﬂi B%(%A 1%\%% 1 ‘ Growth and

- ‘%,5\. well-being

7. [Market Openness] &l 5 & B2 B F2 filT T2 T+
FEENmRE ; F_BWEEL/\I?E% 7 I < AR
% - LRI EEUR ; BEEARERFR
MERET KEBIENEMERE -

&Rk E © OECD (2019) Going Digital: Shaping Policies, Improving Lives LA R e



OECDi=HAYaE(FiATE 5|

1. [Governance and effective co-ordination] F8EBENEE AEAS - o
Rl Sks « RIERIEEERWVIFGR ;

2. [Strategic vision and ensure coherence] 5| B4 EZENNEBEHA - HE
BERBES  ESFZEENESIER - SEAIEBINEE ;

3. [Assess and monitor key digital trends] &£ 2B R EAIEIBEY - 7 #Ek
FrEas « BEREINEE RIS EESHENhERIEENERE ;

4. [Coherent strategy and Implement strategy successfully] B &2 1 ##
HZRENEEZ  E5EEEIIT ENSR KBENSES L -

EiRAE @ OECD (2019) Going Digital: Shaping Policies, Improving Lives
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Hh = B ARV R IR A NI AR 2R B

Ministerial council

Lead ministry
Strategy development,
co-ordination,
implementation,
monitoring and evaluation

Strategies for jobs, ! Digital Transformation : Strategies for innovation,
skills, etc. Strategy (DTS) industry, etc.

r-----
Fe===m=====

Ministries ; Co-ordination group Agencies . ..
:  Implementation | Operational ) Implementation ! Sub-national digital

Strategies for broadband,
+  and monitoring co-ordination i and monitoring transformation strategies :

digital security, etc.

EiRAE @ OECD (2019) Going Digital: Shaping Policies, Improving Lives



OECDE IR K B 2 tHEE B R w8 (1)

1. BAINEFRFREE(Changing competition dynamics) : FZEEERDUERAG
BREFURLERE  ®HBF - BIF - BRiTEMEALFZEONEE - ¥EEE
BREETE - ZNUREHBAEEENNEEE  BHUMEERETNNEEERIE -
DU R IEB R RERT - B IEA R K ER ?

2. BIRIEFAHE(Privacy in the digital age) : EERERBEANET - BRAREER
RN EBAURAS - BV ERER A EEAEE ;

3. BB MWAL¥(Inequalities and digitalization) : EEE AT EFERERNFE
FRSEZECBEMAK ; BERIBADEZE ;

4., PFEIEEIERE(Data and cross-border data flows) : iBiEERAE N ZH=ERE
PRI SR ; {01o) 2wl B P A BA K R 7t 288 ”HFE%’%‘DEEE/ ‘BB

EiRAE @ OECD (2019) Going Digital: Shaping Policies, Improving Lives



OECDEEtIRY7R 2K B2 22 tH B B R 5 w8 (2)

5. R ZEEHIHZFRES (The future of the firm) : T EZEET - FTASEIEEL
AR - WOEEmMGAF5E - ZESEENEZEA?

6. EEHH—MJEE’JEE(Democracymthemformatlonage) EURIE IR B B BIE
A ERERENNEERE ; HFNMUEURREEANNEEEELD ;

7. BRI EE(Measuring digital transformation) : B ERKEEEELEE A
BREEENELER  FHEBEBENEEZEENLR - BR S RAEEERE - 1
0] 4R 5IGDP SR DK s SR B L B S5 BU EA Bl R RO RS 7

8. B{EHIATAVEE(Reinforcing trust in government) : B/ RS T MEE - [
Fa{EEREBBURNEE - IBER(CARFBEIEERCK ~ BN RSHEEEREE - #E
sR{CE RIS BNE =

EiRAE @ OECD (2019) Going Digital: Shaping Policies, Improving Lives



UN -- 2018 UN E-GOVERNMENT SURVEY

RS PR ERVERIED

1.
2.

3.

[E-Gov leaving no one behind] :BIU B SIRIFZFEHZ K

[E-Gov is a tool to better anticipate and respond to disasters] : 1L
RamInfEll RENHEEXEN LR ;

[Cybersecurity for resilience and service continuity] : 5B B L EE
T BUR B 75 RO 814 & AR 75 U578

[Cities to increase resilience and sustainability] : 323 Y& 14 & 2K
BRRE

[Transformative technologies in e-Gov] : 53EE R MTIR A RE B
KEE

&Rk E ¢ Adriana Alberti (2018) Digital Government for Advancing 2030 Agenda



UN f& i A BUR i M B R X RV iy & 35

o
Leadership and political commitment

to digital strategy

:‘./.\ Multi-stakeholder partnership
F/ Digital skills of public officials

L

Cybersecurity vs frontier technology

Mi/ Promotion of digital government to
- citizens

@/ Peer-learning between countries

Blockchain and
distributed ledger
technologies

High performance
and quantum
computing

Data, intelligent
apps and
analytics

Virtual and
augmented
reality

Artificial
intelligence and
robotic systems

Intelligent “things”,
cyber-physical
integration and

edge computing




ErE2 : DIGITAL SINGLE MARKET £ EU B
SR - £2020RI9BHES

Boosting e-commerce in the EU : {EERMBIMEEFEHEER
Modernizing the EU copyright rule : @R EURFCIE (EREFEE

Updating EU audiovisual rules (tackling illegal and protect users) : R B
(NI p ]

Stepping up Europe ‘s response to cyber-attacks : KB4 E
Unlocking the potential of a European data economy : 3R E R AE

Ensuring everyone in the EU has the best possible internet connection : HE{RE
fIE] A B A8 B 12 Y

Adapting ePrivacy rules : {BE KEIRE

Ensuring that everyone has the necessary digital skills, and by funding EU
research in health and high performance computing : 8l sE K EZ 1 58




R 282 4T S =5l oy B RS fa i =

1.

BillZE - AMIEE
20165 "HHBFEHNZMIES 1 (Network and Information Systems Directive, NIS
Directive — ENISA) : BRERBIX A ME BN Z 2R BIOKREEERE ;

(EPNEYIN-RE

201655 @B — A E R R Z I E (General Data Protection Regulation, GDPR) - 201845
HR®WEN ;| (GEREZBEMZES)

=B e E

REBBARETSEF  2016F9H% M " BUBE—mBREESIEZE 1 (Proposal for a
Directive on Copyright in the Digital Single Market)

REBBURREREABTHEEMNEROTTYEE : 2018F " RIBERERBHELEES
(Revision of the Audiovisual Media Services Directive , AVMSD)




Digital EuroEFe Programme FE&T 7
2021-27F B A9.2B ERIT

H—HETE BT - BERETEEBRBERNISES (capabilities) « LUK 17
BNER B2 S i K (B 5 B 77 HE R B I o Ry F8E e = |

wide use DT across the economy sullcii;)rr.ll]sluting
. . . ui

DIH & Digital Innovation and socnetg({s;ﬂ;c;g;;wce/ DIH/ up/Increase
Hub BYfSFE - EorBistEl 14% accessibility

STINICR N n and broaden
géu@@*"b‘ﬂ?ﬁﬁ advanced digital skills the use )
jﬁ@ﬂﬁﬂj‘g e BALAHTHY (short term/long 29%
IRBEEEA - term/on job training)

8%
DIH IEIE%&EJBZZ%HEFH& I artificial
HRAAI K supercomputing intelligence(invest/ safe
access and

E & BRI EEX L

storage/testing and
experimentation )
27%

P = AR 14

ERAE - EU(2019) Digital Europe Programme Factsheet



THE 14TH WASEDA - |AC DIGITAL
GOVERNMENT RANKINGS 2018 REPORT (1)

hARF LSS

1. re-definition of e-government, EFTERBUBN (MERALHARES - BieS2
HRE - REH - ARZHENMEBUFER - ﬁ%ﬁlﬁ%I&TymﬁbH%/ LT O RE)

2. Usage of Al and |oT for Digital Government, 21U B AT {# Al KloT

Expanding the Scale of Smart City and e-local government &R & i mh £ 1E
75_21&7’7‘%11 BT

4. Blockchain Technology for Digital Government, E{ B /T FEFD & 13 i
5. Digital Government for Anti-Corruption. MBI ETRES

&Rk E ¢ THE 14THWASEDA — IAC DIGITAL GOVERNMENT RANKINGS 2018 REPORT D il o sty 15



THE 14TH WASEDA - |AC DIGITAL
GOVERNMENT RANKINGS 2018 REPORT(2)

INAPREY
1. Digital Innovation - Cloud computing, loT, Al applications & 8 2 {1
R BIAIBIFT FE A

Ageing Society with skyrocketing population ageing , fREft Z & B
Globalization of Open Innovation : FAKEIFTHIZEIK(E
Digital Divide for global and local communities, ithiERIEIE =

v bd N

Urbanization with Mega-Smart city-harmonization of urban and rural
communities : AEPE & B ith 7511 & AU 177 58

6. Cooperation between Central and Local governments : B3t 75 7
TS 1E

&Rk E ¢ THE 14THWASEDA — IAC DIGITAL GOVERNMENT RANKINGS 2018 REPORT SR ErTERMAR D WA 16



+ 22 B X 1H B B SR —3= B

1. =BEAlEE(American Al Initiative)(2019)

) MREREZE . AEABTESLEREIEH

) BIBEAMERZEE  EREBLETIIR N - BSEAIRENEND BB E
3) EEERIE  BRAFEANZTEMMmIE
)
)

N

AN

SEIME  KELREERAE @ RRURIREIIIER

5) ElRs s

2. ERIBILZBIFT
1) £MEENEERER  AEEE - XMV BHRIIFSHRENEETX -

2) {eiESRpEm o B RN E“”fr&’f%/\fﬁ 2140 T BN E | R - BEeERimS
=HARBRA—RRFE NS  XERERY  URBEERESE

3) Ei%%mﬁ%ﬁfﬁ ERZE  HROHBEZEEMBEBEERERFRM - (RISBMNERERER

4) BIEEERBRERFEFEL




+ 2B X tHEA B R —B2 B (1)

SRR U BRE(2017) : 7RSZ4E

1. [infrastructure[¥T SRR B R EER - FIFRB ARREN - #PABA L ESE
ZRWNEERSENSREAA -

2.[stronger digital skills at every level] Edith 5 R {EZERB I B HE % - KEBIXRERIEE
BN BERIEIREMR - (8HEMAIaEcoding - FAVIREERS g

3. [best place in the world to start and grow a digital business] : sxfE&UFTEI & 2
=3l

4. [UK businesses to go digital] : #Bhze Bl b2 i A

5. [the safest place in the world to live and work online]3#8EFi BB L EEZR - 1B
NIEHR AP AN B XA L T /0 BEEEERRYSTE

6. [Digitize Government] 2 it & E E A1 EUAT

7.[Unlocking the power of data in the UK iR R RERERE D

18

ERIRE ¢ https://www.gov.uk/government/speeches/the-seven-pillars-of-the-digital-strateqy £ €= e#sxrn = Hx=mm



=+ 22 B 3¢ 1H e B SR — 32 B (2)

.l..

52 Industrial Strategy -Building a Britain fit for the future (2017)

Overview: We will create an economy that boosts productivity and
earning power throughout the UK

We will set Grand Challenges to put the United Kingdom at the
forefront of the industries of the future:

55 Al & Data Economy Clean Growth
°?-} We will put the UK at the forefront t% We will maximise the advantages

of the artificial intelligence and for UK industry from the global
data revolution shift to clean growth

Future of Mobility oo\ Ageing Society

We will become a world Q@} We will harness the power of
leader in the way people, goods innovation to help meet the needs
and services move of an ageing society

&Rl E ¢ Industrial Strategy -Building a Britain fit for the future (2017)
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+ 22 B X tH B BUR—1R B (2)

Germany digital-strategy-2025 12 5+ KB RARE - WIR LARER, .

1. How can we create the necessary infrastructures required to even release the
potential provided by digitization and use it? 523z 2 2017 22 B FHRY 2 ME 2 5%

2. How can we continue to develop a regulatory framework based on fair
competition such thaLd|g|t|zat|on can be a creative and far-reaching process for
business? &8RN FrnF - EFSEIEFEZBBUETEISRIRE

3. How can we encourage and enable entrepreneurial capability and creativity that
will fully maximize the possibilities of dl?lta| technologies in startups and SMEs?

a B BB BN BI X5 - MACHET B R /N EEEREARIEE

4. How can manufacturing companies, production and value creation processes be
radically reorganized and improved so that they can compete in the world
market through Iarge IT companies and platforms? 31 E) BIE = ETIR A E R
A~ BEDEEERigER S

ERIRE ¢ Germany digital-strategy-2025 (2017)



8.

|

How can we make direct access to customers possible, even in our very heterogeneous
service economy where companles are frequently very small? (avoid creating dependency

on huge online platforms) FE Z#FIEE - @@ E KEEAEMRE e

How can we create an environment in Germany and Europe that will ensure capabllities in
mformatlon and communications technologies and in software development? & {RICT & &R

Re T flT AU B 82 BE

How do we manage training and skill development such that digital evaluation and
$p|llcat|on capabilities reach a required level for data economy? BE R & BT AL R4
|&17—]E

How can we finance the necessary technological innovations and the development of new
business models? W{al#E Eﬁ“i‘i?ﬂimﬁﬂﬁx%a‘ﬁm%ﬁﬁ&%ﬁ JELE

How can we create an effective management system for the digital transformation in
Germany? sREBVNHNEBHEIERM

10.How do we provide for qualified jobs with good working conditions?12 & 1& T {Ei = Ed{&

1

ERIRE ¢ Germany digital-strategy-2025 (2017)



=+ 22 B X tH Be B R —1R B (4)

White Paper on Digital Platforms QA SH :
1. [Fair competition] 211~ FiiFIRIRE

2. [Modern data Econom % iRfE BB HAUARER - BIEBNFaERE - B(E4R
FREERSZ KRB EHARE S

3. ?Lﬁ[ﬁ; ital infrastructure] FKEEEIRVHEEEERIER - RAESEPIETHURBENFEE
RED ;

4. é%%_c\%/_(e a democratic digital culture] s®1{EfE AR RE AERER] - BBtEERIRER

mERU ERENEIREE - BaeliFlERaxE . ' digital agency .

(It should support the process of digitalization in the individual areas of policy and
application, establish systematic and continuous market observation and therefore
facilitate rapid intervention by the competent authority particularly in the case of
infringements of competition or regulation.) -

ERAE - Germany White Paper on Digital Platforms (2017)
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1. BUAEITEIZR15(2018)
- MEEFREAL : RE2EEXRBEME - EXZFE
-?E%ﬂ%%%@m BHENE M RIE BIF RS - BB A A B AR
BEIR
- ?&Eb%ﬁzm;%%{b . mALERZ  BEBERE BEx: - BEERRESHAR
B S RER -
2. BNIEAFERE(2018)
- IR AR ZEFFIBUFEUAART -
R{EBUR ~ TEERIRE S - RBRLE - AEMOISENZRSR -
- BRARZETEEBAFERXSE - BIE@SHEREIFIRIE
- BUNHEUBEER =

3. HEEIEIE  BEER  ERAERSEIEDE -

E ¢HEARMALK = HIRK=H 24
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Republic of Estonia
Health and care

Pensions, social services and allowances

Work and labor relations
Doing business

Licences and Notices of Economic Activity
Disabled people
Citizenship and documents
Traffic

Education and Research
Consumer protection
Money and property

Legal advice

Culture and Leisure
Housing and Environment

Security and defense

>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>

Marriage
Registration of
cohabitation
Pregnancy and Early
Childhood

The Pre-school Child

Parentless Children and
Safety of Children

Working or Studying
Parents

State Monetary Assistance
for Families with Children

Property Relations within
the Family

Elderly people
Changing names

Pet

Registration of a death and
funerals
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99% ZEVDEL BT ARTS AR ; %MZ“E‘EE%&%’E\W’E;‘T?,HEE E’J:"“/Héé
TR % (X-Road)Aa 3 B BUR A - 1B BB - 1A PR

« Administrative law (incl. administrative * |CT law (e.g. Internet service
procedure); provision), including licenses and

« Competencies of government institutions; U horEdiens

« Data protection legislation (protection of {[FempEtiion i

privacy); e Public procurement law;
 Access to information;  Contract law;
e [dentity documents legislation;  Criminal procedure law (rules on
evidence).

ERAE - E-Estonia. E-Governance in Practice (2019)
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GOVERNMENT
» Government office Q

Tallinn [ H () e-Governance
University f{x /f Academy
" ;
ACADEMIA POLICY COORDINATION NGOS
ENTITIES IMPLEMENTATION ORGANISATIONS
* Information System Authority e Defence Forces ‘ LOOk@WO“d
e Technical Regulatory Authority (Cyber Command) Foundation
e Estonian Internet Foundation » Defence League
e State Infocmmunication * Foreign Intelligence Service
Foundation
POLICY REGULATORS: :
* Centre of Registers and
- . . L. ¢ Police and Border Guard Information Systems
TalTech * Ministry of Ec_onolnmc L ¢ M!n!stry < Deﬂ?nce Association ¢ Internal Security Service * Data Protection Inspectorate
ke * Ministry of Justice of Information ¢ IT and Development Centre * Estonian Forensics Institute
* Ministry of Internal * Ministry of Education
' Technology ) )
Affairs and Research and Tele- o :National Archiuas
communications
University Information : »
of Tartu Technology ‘ ;
IMPLEMENTATION Foundation . [ BUSINESS
for Education - ;

COORDINATION ENTITIES . ENTITIES

E-Estonia. E-Governance in Practice (201
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3.561F (WFF BN E@EZRAEESHERNBEZREF
QEMHEEEE
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(3) iz rC iR AR BRI B
(4) 5SS E

PRERT (2017) ; Global Partner Digital » Framework for inclusive cyber policymakingE
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3. ERUMBERZAFAE |3 ASERBABTRIA

4. BEESFRIN M 2ANEN |4 AS/EEHBAESRE
A ird

5. AREE LI

ERPRE - FRERT (2028) ; Herman Brouwer, Jim Woodhill (2016) TE enakmun = mx=m | 29
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