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Technology, Media, Telecom
Consumer
Financial Services
Professional Services
Health Care
Industrial
Energy

Public Sector
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To become smarter about driving value,
Apply artificial intelligence to drive the 2020 CIO should:
workload transformation within the IT

organization and the business Reinvent their IT

Drive relevancy by building collaboration organizational model

within and beyond traditional areas

A t“ | ”
Construct secure infrastructure that dopt “consumable

technolo
protects data, resources and assets 9

Broker new ideas, anticipating future events
and acting with agility

Simplify IT through open
standards and external talent
engagement
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Owned tech

Investments in owned IT assets
Watching out for ROls

Complex decision making
Technology updates requirements
Complex ramp up / down operations

Long setup / commissioning time
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Consumable tech

No fixed investments — pay per use
Asset light - no long term impact on ROls
Simplified decision making

Technology updates centralized

Fast scaling (up or down)

Practically plug and play
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Domain specific Solutions powered by Watson capability

Personality

Compare Knowledge Tone Analysis o

AI HE %% Conversation Discovery + Comply Query
Visual Document Nat. Language Nat. Language
(Watson Platform) Recognition Speech Conversion Understanding Classifier v (e
Watson Platform on Bluemix
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Watson Analytics / Watson Explorer /| Watson Data Platform / Watson Machine Learning
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EE & Dev Services IAM Billing Blockchain Logging
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EE Infrastructure Storage Compute Physical Network Infra Mgmt
Cloud
( ) Public Cloud: Softlayer / Bluemix. Private Cloud: IBM Cloud Private
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Preparing students
to succeed in college
and careers
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MIT-IBM Lab
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4 Pillars

Al Algorithms

Application to Industries

Physics of Al

Al for Shared Prosperity

INDUSTRY PROBLEMS

LIFE SCIENCES

DATA

RESOURCES
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PHYSICS

ECONOMICS
BIOLOGY
CHEMISTRY
PHYSICS
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